INSTRUCTIONS FOR USING EXFO’S ONLINE RMA REQUEST
TOOLS

To request a Return Merchandise Authorization (RMA) for an EXFO product, please use our online
RMA Request Application at hitps://www.exfo.com/en/my-tools/my-rmas.

It is fast and easy and allows you to track the progress of your request from beginning to end.
There are many benefits of using the online application. You can:

— See the product warranty status

— Get immediate access to estimated service pricing
— Select a specific service

— Access optional services and promotions

— Track the service status from the initial RMA request all the way through to completion and
shipping details

To access the tool, follow this link (https://www.exfo.com/en/my-tools/my-rmas). You will be

asked to log in to your account or to register if you do not yet have an account. Registration is
fast and free and without any obligations.

1. Tolog in, simply go to the login page and enter your email address and password.

Login

name

christian.isabelle@exfo.com

vord

Forgot your password?

SUBMIT



https://www.exfo.com/en/my-tools/my-rmas
https://www.exfo.com/en/my-tools/my-rmas

2. Once the page has loaded, click on “New RMA Request.”
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3. Enter you unit’s serial number.
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*Please note that if you need help locating the serial number, there’s a link to help you find it.
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4. Select the service you want and list any accessories. If you are requesting a repair,
include specific details regarding the observed fault.

Add Item

MAX-730C

S/N #
B67245

Warranty
Expired on 1/25/2017

AN

Product and warranty

information

Required service '
Q Priority Calibration

$910 (USD)
@ Calibration with As-Found Results

$805 (USD)

@ Connector Replacement with Calibration

5650 (USD)
@ Repair
$1090 (USD)
@ Mo Service Required
50(UsD)

Additional services '

No services are available on this product.

Exclusive promotions’

Accessories @

Accessories you want to
replace or add

Failure symptoms/Comments

Select the
desired service

|

1 Prices are, 110 change

Provide specific
details

Close Add ltem

5. Once ALL the items have been added, you can click on Billing/Shipping Information.
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FT8-720C
SIN#
857640

Warranty
Expired on 11/24/2016

Services
Connector Replacement with
Calbration
A
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Estimated price
$930 (CAD)

VBT
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If you have any questions or comments, please contact our technical support team.

We look forward to receiving your RMA request, and we will contact you should any additional
information be required.
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http://www.exfo.com/contact-us/technical-support

