Generating a Test Report
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Tap on the Report
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Saving a Test Configuration
Interface Threshold
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Tools

Call Mode Test Length Tap on the

(@) Controller (@) Test Duration (sec) 10

Load/Save button.
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preferences and tap
on the Save Config
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- The Load Config button
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Restore Factory Default

Status Bar

Test Name The name of the selected test.

Link Arrow Green arrow: Ethernet Link up.
Red arrow: Ethernet Link down.

Interface Speed 10 Mbit/s, 100 Mbit/s, or 1000 Mbit/s.

Interface Duplex Auto, Half Duplex, or Full Duplex

Test Status Current test status.

Test Control Buttons

Start Starts test. Available when the test is not running.
Stop Stops test. Available when the test is running.
] Load/Save |Saves, loads, and deletes configuration file(s).
@] Report Saves and opens test report(s).
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EXPERTISE REACHING OUT

Quick Reference Guide

EXpert VoIP Test Tools

EXpert VoIP Test Tools is an EXFO platform-based software application that provides Voice-over-IP (VoIP)
performance validation for service turn up and troubleshooting in enterprise and service provider networks.

Signal Connection

The EXpert VoIP Test Tools application uses the 10/100/100 Mbit/s Ethernet RJ45 port of the EXFO’s platform.
Connect the 10/100/1000 Mbit/s electrical signal to be tested to the RJ45 port of the EXFQO’s platform.

Starting the EXpert VoIP Test Tools

FTB-1
FTB-1v2 and FTB-1v2 Pro

FTB-2, FTB-2 Pro, and FTB-4 Pro From ToolBox X, tap on the Test Tools button.
FTB-200v2 From Compact ToolBox, tap on the Programs tab.

From Mini ToolBox, tap on the Test Tools tab.

From Mini ToolBox X, tap on the Test Tools tab.

Select the EXpert VoIP Test Tools then tap on Start. The FTB-1 Mini ToolBox is shown below as an
example.
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For more information, IE\i v

refer to the user guide.



Selectlng, COnflgurlng, and Startlng a Test Tap on the Configuration tab and configure the specific test parameters. Tap on the Results button to get results. The Summary tab is automatically displayed.

Status @  PASS  Message | | -f—ﬁg;rtvolp'm L)
For SCCP, H.323, and H.248/Megaco test applications, tap on the Parameters tab Test Rasuite Volce Quality Summary Metrics

Tap on the Interface tab and configure

i and configure additional test parameters. Endpoint IP Address R-Factor Jitter (ms) Latency (ms)
the interface parameters. 9 p Peer URL
Response
For SIP test application, tap on the Controller Setup tab and configure the Response Code
controller parameters. Controller Resuts

No. of Packets Sent

et [

Test Interface

For SIP test application, tap on the Responder Setup tab y y y
and configure the responder parameters. o oy teney m)

Test Interface ‘ Realtek PCle GBE Family Controller
Speed Duplex ‘wu Mbps Full Duplex - Call Setup and Termination Time (ms) Packet Loss (%) Minimum 2.4
- No. Packets Sent 500 Maximum 24.2
[%] obtain 1 from DHP (] vean Tagaing Tap on the Threshold tab and configure Option Response Time S
e — the passi/fail verdict thresholds. ST R S
Registration Time 2
pel [10s21 ] ows semer [pesi0 ] Authentication Time
S Controller Statistics | R onder Statistics
‘ Refresh H Apply Interface [ReNGEMEUEl Controller Setujs | Responder Setup | Threshold f.;";"“’lp“‘t B ST e — poner = e
Call Detail EH!E EEE!E!EIHRTP 4 100 Mbit/s | Full Duplex
Ethermet Statistics Tap on a test Peer Device Communication Channel Tap on the Start button S
Link Status Connected Errored Frames 0 f : (@) EXFO Device p to start the test. S fr 10oMt/s | Ful Duplex
Link Speed (Mbps) 100 Dropped Frames 0 appI|Cat|On. Other Device 3) Gz 5 Loss Period Size (Avg) 1
Domain Name exfo.com Byte TX 103204 - Loss Type Random
Frames TX 298 Bytes RX 302895 Test Length
Frame RX 314 MAC Address 00:0b:3b:42:22:27 Test Configuration R e e] Thre
- Media T 3l arameters
RTP | 4t 100 Mbit/s | Full Duplex ) Call Manager IP Address/DNS |1EI.SU.1.154 ATe | 100mefys | Fol Dulex
call Type|
et b Local MAC Address |DD.21.QE.EE.EH.CQ For SIP test application,
Phone Typ i
Dastinati p::;e T;tu Interface | Configuration MEHWEIMECIILN Responder Setup | Th Izg ]?of: ;ZZE(?: a?reet:lljllf s “M
Manuallf N bit/s | Full Duplex
—_— Controller Parameters i Bl NI h
L. . Utiities. Media Paraf Late Packets 0 Packet Loss (%)
L— Ethernet Statistics are displayed and updated every second. B ool | edia Hod  U2ErName fonaling Fort (50 Early Packets o
i i i i Bupaiiiane Total Lost Packets 0 RE=gEE)
» Link Status displays the status of the link: Connected or Disconnected. Capture M 0.0
. piay . ) j 1P 4 Media Mode ‘Send and Receive Total Lost Packets (¥6) gl M:;::LTH 32
» Link Speed (Mbps) displays the speed of the Ethernet connection. 0 - Out-of-Order Packets € T o
. . . 5c) 100} EXpert VoIP Test Duplicate Packets 0 :
» Domain Name displays the name of the connected domain. - @ Toskd For RTP and SIP test e — 0
. . &l de ete H s ; " i
» Frame TX displays the total Ethernet frames transmitted. e N — applications, tap on the Losierodskal() ‘
. . User Name Signalling Port Controller Statistics or Loss Period Size (Max) 0
» Frame RX displays the total Ethernet frames received. et . > Loss Period Size (Avg) 0
Duplex displ the Dupl de of the link: half. full t e _| Responder Statistics tab ESTEE Hane
> upfex displays the Duplex mode of the link: half, Tull, or auto. feds Configuration | Controller Setup | Responder Setup RIEELIE el [ for additional results. call g
» Errored Frames displays the number of Ethernet frames received with error. sce g Proxy S ‘ =
VolIP Pass / Fail Thresholds peer
f Fi
» Dropped Frames displays the number of Ethernet frames dropped. (] er [%] select Al PeerMM
. . Proxy IF|
» Bytes TX displays the total data bytes transmitted. 3] maimum sitter (ms) [20 Cllfscce g oobs mu e
Authen Registration Failure Reason
» Bytes RX displays the total data bytes received. sthon] | L] Mamum Latency (ms) [3000 S
. 5 ks N 40.0 all Manager Performance (ms)
» MAC Address displays the MAC Address of the EXFO’s platform. AR f— K] o oo s 5 l
@ . @ Minimum Conversational MOS | 1o Registration Time 247.8 Off Hook Time 236.3
=%
. .. @ Minimum User R-Factor | 20.0 Unregistration Time 280.7 Post Dial Delay 545.2
Note: Bytes TX and Bytes RX indicate the total amount of data that has passed through the Registra For SCCP, H.323, and e 2353 post Pickup Delay 2574
Ethernet interface either way. pa—— H.248/Megaco test TCP Disconnect Time 0.2
applications, tap on the
sp g 1 Call Quality Details or
Call Manager Statistics
tab for additional results.
Summary | Ca Call Manager Statistics
SIP 4t 100 Mbit/s | Full Duplex sccP | 4 00Mbit/s | Ful Duplex




